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Better 
 together.
A Riders Guide to New Service in West Eugene 
Beginning September 17, 2017

It’s Your Bus. It’s Your EmX.



At Lane Transit District, we are driven by the people we 

serve, providing independence to those in the community. 

Every year, millions of riders depend on LTD to get to work, 

school, medical appointments, and the many other activities 

that make this community home. To learn more about what 

drives us, visit LTD.org
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After years of hard work, the newest LTD rapid transit connection on 

West 11th is complete. With new pavement and asphalt, many young 

trees that will soon provide shade over the roadway, new efficient 

street lights, and fiber optic cables enhancing quality of service, EmX 

is ready to take you to more places you want to go. The process was 

quite an undertaking. Now it’s time to enjoy the benefits.

It’s Your Bus...

It’s Your EmX West
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Better Connections
The EmX West will complement and expand the new service 

changes in West Eugene, Churchill and Bethel/Danebo 

neighborhoods, as it travels along West 6th, 7th and 11th Avenues, 

and Garfield and Charnelton Streets. This is the latest segment of 

LTD’s popular Emerald Express (EmX) system that supports multi-

modal travel through key corridors. The new West Eugene EmX 

will alleviate traffic congestion, as well as enhance vital access to 

employment and activity hubs at RiverBend Medical Center in North 

Springfield, downtown Springfield, the University of Oregon and 

other small businesses throughout Eugene.  

The community has asked for better connections and faster travel 

through West Eugene. As a result of collaborative work between 

elected officials, businesses, and residents, LTD is delivering on the 

goal of increased transit service to West Eugene and throughout the 

entire Eugene/Springfield metropolitan area.  
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About the New 
Emerald Express (EmX) West
Why was it built? 
In order to better serve the community, LTD added the rapid transit system to 

provide greater access to the growing number of businesses and homes being 

developed on the west side.

What will it do? 
This new system will improve the flow of movement through the West 11th 

corridor, allowing commuters easy access to home, work, school and errands 

with more connections and more frequent service.

What’s the perk?
EmX delivers a one-seat ride from West Eugene to downtown Eugene, UO, 

downtown Springfield, RiverBend and the Gateway area.  

Frequency?
EmX arrives at each station every 10 minutes on weekdays and 

15-30 on weekends!

EmX West  from Eugene Station to West 11th and Commerce.
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EmX East  from Eugene Station to International Way.

Dads’ GatesHilyard
10th/High

Agate

EmX Station
Estación de EmXRoute Number 

Número de Ruta

LTD Station 

Park & Ride 

Bus Direction

EmX Station

Transfer Point 

EmX Station (Major Stop)

MIN10
Bus Is On It’s Way!
EmX buses generally arrive  
every 10 minutes on weekdays,  
15-30 on weekends.

Enjoy the Ride!
Sit back and relax. Pull the 
cord or press the red button 
to signal your stop!

Purchase a Ticket
Tickets are available at each 
EmX Station ticket kiosk.
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EmX West

100

ACCESSIBLE 
CURB CUTS18

7
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The changes to route 36 are minimal, and provide better connectivity and 

travel options. 

•	 Runs from Eugene Station to West Eugene Walmart. 

•	 Connects to routes 41, 93 and EmX.

•	 No longer serves Arrowsmith at Terry.

•	 Connects with Route 93 which has added service, times and days. 

•	 This route is affected by snow and ice detours and 4J school breaks. 
Please refer to the LTD Snow and Ice Digest, available online at LTD.org.

West 18th Avenue

N

EmX Transfer Point

LTD Station
Estación de LTD

LTD Park & Ride

EmX 
Route 36
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41

Route 43 incorporated into Route 41 and now travels in both directions.

•	 Runs from Eugene Station to West Eugene Walmart and returns to 
Eugene Station.

•	 Now serves West 11th to Garfield.

•	 Connects to Routes 36, 93 and EmX West.

•	 Connects to EmX at 11th and Commerce.

•	 Connects to Route 55 at Garfield.
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Route 55 now avoids the railroad tracks and connects to new transfer points. 

•	 Runs from River Rd. Station to Eugene Station.

•	 Connects to Route 41 and EmX West on Garfield.

•	 Reduces travel time to Bethel area.

•	 Eliminated duplicate service.

•	 No longer need to travel to the Eugene Station for West Eugene destinations.

•	 Increases service on 13th.
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78

Route 76 incorporated into Route 78.

•	 Runs from UO Station to Seneca Park & Ride.

•	 Runs every 30 minutes – Route 76 used to have 60 minute service.

•	 Serves Seneca Park & Ride for all trips.

•	 Serves Wilshire/Warren area (previously served by Route 76). 

•	 Transfer to the new EmX at Seneca Park & Ride and connect to Route 
93-Veneta from Seneca Park & Ride.

•	 New traffic signal at Oak Patch and 18th.
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93

Route 32 incorporated into Route 93 providing more service on 1st.

•	 Runs from Seneca Park & Ride to Veneta.

•	 Connects to Routes 36, 41, 78 and EmX at West Eugene Walmart.

•	 Small sections of Commercial, 5th, and 6th no longer served previously  
served by Route 32.

•	 Now travels one direction in Veneta on Territorial to Perkins to Huston  
instead of alternating.

•	 Service increased from 8 weekday trips to 10.

•	 Service increased from 2 Saturday trips to 3.

•	 Added 2 trips on Sunday.
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EUGENE  
STATION UO STATION

FRED MEYER 
(Seneca STA)

TARGET/
WALMART 

(Commerce STA)
18TH & 

CHAMBERS WINCO
W 11TH & 
GARFIELD

PEARL BUCK 
CNTR

FOUR 
CORNERS

W 11TH & 
OAK PATCH

WARREN & 
WILSHIRE

RIVER RD. 
STATION VENETA

EUGENE 
STATION

EmX EmX EmX 36 41 EmX
EmX to 

Commerce 
STA, T93

40 or 41 EmX
EmX to 

Seneca STA, 
T78

51, 52 or 55
EmX to 

Seneca STA,  
T93

UO STATION EmX EmX EmX 78
EmX to  

EUG STA, 
T41

EmX
EmX to 

Commerce 
STA, T93

EmX to  
EUG STA, 

T40 or 41 
EmX 78

EmX to EUG 
STA, T51, 52 

or 55

EmX to 
Seneca STA,  

T93

SENECA 
STATION

EmX EmX EmX 78
EmX to 

Commerce 
STA, T41

EmX
EmX to 

Commerce 
STA, T93

EmX to 
Garfield STA, 

T41
EmX 78

EmX to 
Garfield STA, 

T55
93

W 11TH & 
COMMERCE

EmX EmX EmX 36 41 EmX 93 41 EmX
EmX to 

Seneca STA, 
T78

EmX to 
Garfield STA, 

T55
93

18TH & 
CHAMBERS

36 78 78 36
36 to 

Commerce 
STA,  T41

78 to  
Seneca STA, 

TEmX

36 to 
Commerce 
STA, T93

36 to  
EUG STA, 

T40 or 41
78 78

EmX to EUG 
STA, T51, 52 

or 55

36 to 
Commerce 
STA, T93

WINCO 40 or 41
40 or 41 to 
EUG STA, 
 TEmX

41 to 
Commerce 

STA, TEmX
41

41 to 
Commerce 
STA, T36

41
41 to 

Commerce 
STA, T93

40 or 41 41 to Garfield 
STA, TEmX

41 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

41 to Garfield 
STA, T55

41 to 
Commerce 
STA, T93

W 11TH & 
GARFIELD

EmX EmX EmX EmX
EmX to  

EUG STA, 
T36

41
EmX to 

Commerce 
STA, T93

41 EmX
EmX to 

Seneca STA, 
T78

55
EmX to 

Seneca STA, 
T93

PEARL 
BUCK CNTR

93 to  
Seneca STA,  

TEmX

93 to Seneca 
STA, TEmX 93

93 to  
Seneca STA, 

TEmX

93 to  
Seneca STA, 

T78

93 to  
Seneca STA, 
TEmX to 

Commerce STA, 
T41

93 to  
Seneca STA, 

TEmX

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T41

93 to Seneca 
STA, TEmX

93 to Seneca 
STA, T78

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T55

93

FOUR 
CORNERS

40 or 41
40 or 41 to 
EUG STA,  
TEmX

41 to 
Garfield STA, 

TEmX
41

41 to  
EUG STA, 

T36
41 41

41 to 
Commerce 
STA, T93

41 to Garfield 
STA, TEmX

41 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

41 to Garfield 
STA, T55

41 to 
Commerce 
STA, T93

W 11TH &  
OAK PATCH

EmX EmX EmX EmX 78
EmX to 

Garfield STA, 
T41

EmX
EmX to 

Commerce 
STA, T93

EmX to 
Garfield STA, 

T41
78

EmX to 
Garfield STA, 

T55

EmX to 
Seneca STA, 

T93

WARREN &  
WILSHIRE

78 to  
Seneca STA  

TEmX
78 78

78 to  
Seneca STA, 

TEmX
78

78 to Seneca 
STA, TEmX 

T41

78 to 
Seneca STA, 

TEmX

78 to Seneca 
STA, TEmX 
to Commerce 

STA, T93

78 to Seneca 
STA, TEmX 
to Garfield 
STA, T41

78

78 to Seneca 
STA, TEmX 
to Garfield 
STA, T55

78 to Seneca 
STA, T93

RIVER RD 
STATION

51, 52 or 55
51, 52 or 55 
to EUG STA,  

TEmX

55 to  
Garfield STA, 

TEmX

55 to  
Garfield STA, 

TEmX

51, 52 or 55 
to EUG STA, 

T36

55 to  
Garfield STA, 

T41
55

55 to Garfield 
STA, TEmX 
to Commerce 

STA, T93

55 to Garfield 
STA, T41

55 to Garfield 
STA, TEmX

55 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

55 to Garfield 
STA, TEmX 

to Seneca 
STA, T93

VENETA
93 to  

Seneca STA,  
TEmX

93 to  
Seneca STA, 

TEmX
93 93

93 to 
Commerce 
STA, T36

93 to 
Commerce 
STA, T41

93 to 
Seneca STA, 

TEmX
93

93 to 
Commerce 
STA, T41

93 to SEneca 
STA, TEmX

93 to SEneca 
STA, T78

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T5512
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STATION UO STATION

FRED MEYER 
(Seneca STA)

TARGET/
WALMART 

(Commerce STA)
18TH & 

CHAMBERS WINCO
W 11TH & 
GARFIELD

PEARL BUCK 
CNTR

FOUR 
CORNERS

W 11TH & 
OAK PATCH

WARREN & 
WILSHIRE

RIVER RD. 
STATION VENETA

EUGENE 
STATION

EmX EmX EmX 36 41 EmX
EmX to 

Commerce 
STA, T93

40 or 41 EmX
EmX to 

Seneca STA, 
T78

51, 52 or 55
EmX to 

Seneca STA,  
T93

UO STATION EmX EmX EmX 78
EmX to  

EUG STA, 
T41

EmX
EmX to 

Commerce 
STA, T93

EmX to  
EUG STA, 

T40 or 41 
EmX 78

EmX to EUG 
STA, T51, 52 

or 55

EmX to 
Seneca STA,  

T93

SENECA 
STATION

EmX EmX EmX 78
EmX to 

Commerce STA, 
T41

EmX
EmX to 

Commerce 
STA, T93

EmX to 
Garfield STA, 

T41
EmX 78

EmX to 
Garfield STA, 

T55
93

W 11TH & 
COMMERCE

EmX EmX EmX 36 41 EmX 93 41 EmX
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93
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36 to 
Commerce 
STA, T93

36 to  
EUG STA, 

T40 or 41
78 78
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Commerce 
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41 to 
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41

41 to 
Commerce 
STA, T36

41
41 to 

Commerce 
STA, T93

40 or 41 41 to Garfield 
STA, TEmX

41 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

41 to Garfield 
STA, T55

41 to 
Commerce 
STA, T93

W 11TH & 
GARFIELD

EmX EmX EmX EmX
EmX to  

EUG STA, 
T36

41
EmX to 

Commerce 
STA, T93

41 EmX
EmX to 

Seneca STA, 
T78

55
EmX to 

Seneca STA, 
T93

PEARL 
BUCK CNTR

93 to  
Seneca STA,  

TEmX

93 to Seneca 
STA, TEmX 93

93 to  
Seneca STA, 

TEmX

93 to  
Seneca STA, 

T78

93 to  
Seneca STA, 

TEmX, T41

93 to  
Seneca STA, 

TEmX

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T41

93 to Seneca 
STA, TEmX

93 to Seneca 
STA, T78

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T55

93

FOUR 
CORNERS

40 or 41
40 or 41 to 
EUG STA,  
TEmX

41 to 
Garfield STA, 

TEmX
41

41 to  
EUG STA, 

T36
41 41

41 to 
Commerce 
STA, T93

41 to Garfield 
STA, TEmX

41 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

41 to Garfield 
STA, T55

41 to 
Commerce 
STA, T93

W 11TH &  
OAK PATCH

EmX EmX EmX EmX 78
EmX to 

Garfield STA, 
T41

EmX
EmX to 

Commerce 
STA, T93

EmX to 
Garfield STA, 

T41
78

EmX to 
Garfield STA, 

T55

EmX to 
Seneca STA, 

T93

WARREN &  
WILSHIRE

78 to  
Seneca STA  

TEmX
78 78

78 to  
Seneca STA, 

TEmX
78

78 to Seneca 
STA, TEmX 

T41

78 to 
Seneca STA, 

TEmX

78 to Seneca 
STA, TEmX 
to Commerce 

STA, T93

78 to Seneca 
STA, TEmX 
to Garfield 
STA, T41

78

78 to Seneca 
STA, TEmX 
to Garfield 
STA, T55

78 to Seneca 
STA, T93

RIVER RD 
STATION

51, 52 or 55
51, 52 or 55 
to EUG STA,  

TEmX

55 to  
Garfield STA, 

TEmX

55 to  
Garfield STA, 

TEmX

51, 52 or 55 
to EUG STA, 

T36

55 to  
Garfield STA, 

T41
55

55 to Garfield 
STA, TEmX 
to Commerce 

STA, T93

55 to Garfield 
STA, T41

55 to Garfield 
STA, TEmX

55 to Garfield 
STA, TEmX 

to Seneca 
STA, T78

55 to Garfield 
STA, TEmX 

to Seneca 
STA, T93

VENETA
93 to  

Seneca STA,  
TEmX

93 to  
Seneca STA, 

TEmX
93 93

93 to 
Commerce 
STA, T36

93 to 
Commerce 

STA, TEmX

93 to 
Seneca STA, 

TEmX
93

93 to 
Commerce 
STA, T41

93 to Seneca 
STA, TEmX

93 to Seneca 
STA, T78

93 to Seneca 
STA, TEmX 
to Garfield 
STA, T55

13

Connector Guide for West Eugene EmX GUIDE KEY___________________
T	 Transfer to
STA	 LTD Station
EUG STA	 Eugene Station

Example: WINCO TO SENECA STATION (Fred Meyer)  
Starting from Winco, take Route 41 to the Commerce STA 
(Walmart), Transfer (T) to EmX, and arrive at the Seneca Station 
in front of the Fred Meyer shopping center.
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For EmX

•	 New on EmX 
Pull the cord or push the red button 
to signal a stop. Listen for an 
announcement before approaching 
each station, including which side of the 
vehicle to exit.

•	 Purchase a Ticket 
Purchase a ticket at an EmX Station 
vending machine. Be sure to hold onto 
your ticket for fare inspection once on 
board. All fares are valid on both LTD 
regular bus service and EmX. 

•	 Biking? 
On board bike parking is available.

•	 Boarding 
Board with all of your possessions at 
the same time; doors can close without 
warning.

•	 Smooth Boarding 
Station platforms are at the same 
height as the bus.

•	 Need a Ramp? 
If you need a ramp to bridge the 
distance between the platform and the 
vehicle, notify the operator.

•	 Strollers on EmX  
Be sure the stroller does not block the 
aisle. If the aisle is blocked, you may 
need to fold and stow your stroller.

•	 Frequency 
EmX provides ten-minute service on 
weekdays and 15 to 30-minute service 
on evenings and weekends.

Rider Tips
For All Bus Routes

•	 Allow passengers to get off the bus 
before you board.

•	 Stop and look both ways before 
crossing the road, especially along 
the EmX line. At some locations, EmX 
operates in the opposite direction of 
other traffic.

•	 The bus driver is allowed to begin 
movement of the bus once doors are 
closed; please find your seat quickly.

•	 Seating in the front of the vehicle is 
reserved for seniors and people with 
disabilities.

•	 Once the doors close, the bus driver is 
not allowed to open them until the next 
bus stop.

•	 Need training or want to practice 
boarding an LTD vehicle? Contact 
Alternative Work Concepts at  
541-345-3043.
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1 	 Service Alerts 
See if your route is being 
affected by road construction or 
community events.

2 	 Expandable Map 
The interactive map shows where 
a route travels, the stops it serves 
and where buses are currently 
located on the route.

3 	 Snow & Ice Icon 
This route may be affected by 
winter weather conditions. If so, 
see Service Alerts.

4 	 Travel Direction 
All routes have two directions. 
Choose the way you are traveling 
to get the correct map and 
timetable.

5 	 Printable Schedule  
Download a PDF of the map and 
timetable.

6 	 Days of the Week 
Choose the day of the week you 
are traveling to see the correct 
times.

7 	 Timetable 
Buses are scheduled to arrive at 
major stops along a route. If you 
need a stop between two major 
stops, use the scheduled time 
before your stop for trip planning 
purposes.

LTD’s website is a great tool to view routes, 
schedules, real-time information, service alerts, 
news, events and more.

Plan Your Next Trip!

Use the  
Trip Planner on 

your smartphone 
for accessible 

information 
wherever you go!
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Thank you...
LTD wishes to thank the merchants, residents, shoppers, and motorists for 

their continued patience as we navigated the business of improving West 11th 

Avenue together. With the help of project partners, federal and state funding, 

building better connections and improved transportation for the community 

was a dream that is now a reality in West Eugene.





Enjoy the ride!
CALL US 
541-687-5555 (7-1-1 TTY) 1-800-248-3861

VISIT US 

Customer Service Center: 1080 Willamette St.  
Monday – Friday 7 a.m. – 7 p.m.  
Administrative Offices:  3500 East 17th Ave.  
Monday – Friday 8 a.m. – 5 p.m.

ENGAGE WITH US  

Web:  LTD.org 
Email:  LTD@LTD.org 
Facebook:  Lane Transit District 
Twitter:  @LaneTransit

Mailing Address: 
P.O. Box 7070, Springfield, OR 97475




